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 TKLV LV WKH ILUVW WLPH ZH DUH PDNLQJ D IHVWLYDO YHUVLRQ RI HLGGHQ TUHDVXUHV VR ZH GRQ¶W KDYH 
 SKRWRJUDSKV WR PDNH D WUXH SRFLDO SWRU\ EXW ZH KRSH WKHVH ZRUGV DQG LOOXVWUDWLRQV ZLOO JLYH 

 \RX DQ LGHD RI ZKDW LW PLJKW EH OLNH. 

 HLGGHQ TUHDVXUHV LV D WUHDVXUH KXQW.  TKH WUHDVXUH KXQW LV DOO DURXQG SRXWK PDUN. IW LV 
 GLIIHUHQW WR VRPH WUHDVXUH KXQWV EHFDXVH \RX KHDU WKH FOXHV UDWKHU WKDQ UHDG WKHP.  <RX ZLOO 
 ERUURZ D SKRQH RU VSHFLDO GLJLWDO ER[ DQG LW ZLOO SOD\ PXVLF DQG D UHFRUGHG YRLFH ZKLFK ZLOO 
 WHOO \RX ZKHQ \RX DUH LQ WKH ULJKW SODFH WR ILQG WKH WUHDVXUHV.  TKHUH DUH IRXU WUHDVXUHV WR 

 ILQG. <RX OLVWHQ WR D UHFRUGHG YRLFH RQ VSHDNHUSKRQH RQ WKH PRELOH SKRQH RU XVLQJ 
 KHDGSKRQHV.  <RX FDQ FKRRVH ZKHWKHU WR XVH KHDGSKRQHV. 

 TKH OUJDQLVDWLRQ ZKR LV UXQQLQJ WKH TUHDVXUH HXQW LV FDOOHG TKH SRFLHW\ IRU WKH PURWHFWLRQ 
 RI MDJLFDO CUHDWXUHV.  :H VRPHWLPHV FDOO WKHP TKH SRFLHW\ EHFDXVH LW¶V D VKRUWHU QDPH DQG 

 HDVLHU WR VD\. 

 1.  <RX ZLOO DUULYH DW TKH SRFLHW\ IRU WKH PURWHFWLRQ RI MDJLFDO CUHDWXUHV¶ PRS US OIILFH. 
 IW LV LQ D GD]HER (ZKLFK LV D VKHOWHU D ELW OLNH D WHQW.  <RX ZLOO VHH D VLJQ WKDW VD\V 

 ³:HOFRPH DHVN´. <RX FDQ ZDLW E\ WKH :HOFRPH DHVN SLJQ.  <RX ZRQ'W KDYH WR ZDLW 
 IRU D ORQJ WLPH. 



 2.  A PDQ RU D ZRPDQ ZKR DUH ZRUNLQJ IRU TKH SRFLHW\ ZLOO FRPH RYHU WR \RX.  :H FDOO 
 WKHVH SHRSOH AJHQWV. TKH\ ZLOO EH ZHDULQJ D EDGJH WKDW KDV TKH SRFLHW\¶V JROG ORJR 
 RQ LW.  TKH\ ZLOO VPLOH DW \RX DQG WKH SHRSOH \RX DUH ZLWK.  TKH\ ZLOO VD\ ³:HOFRPH, 
 DUH \RX KHUH IRU HLGGHQ TUHDVXUHV? ´.  TKH\ ZLOO DVN WKH DGXOW ZKR LV ZLWK \RX \RXU 

 QDPHV DQG ZULWH WKHP GRZQ RQ D OLVW RQ D FOLSERDUG. 



 3.  TKH AJHQW ZLOO RIIHU \RX RU \RXU DGXOW, D VSHFLDO OLWWOH ERRNOHW ZLWK D SHQFLO DWWDFKHG. 
 TKLV LV FDOOHG \RXU ORJ ERRN. TKH\ ZLOO VD\ ³TKLV LV IRU \RX, \RX ZLOO ILQG RXW KRZ WR XVH 

 LW LQ D PLQXWH´ <RX FDQ XVH LW IRU WKH TUHDVXUH HXQW.  :DLW XQWLO \RX DUH WROG KRZ WR 
 XVH LW 

 4.  TKH\ ZLOO RIIHU \RX DQG WKH SHRSOH \RX DUH ZLWK VRPH KHDGSKRQHV.  TKH KHDGSKRQHV 
 PLJKW EH SOXJJHG LQWR D PRELOH SKRQH RU WKH\ PLJKW EH SOXJJHG LQ D VPDOO EODFN ER[. 
 <RX FDQ FKRRVH ZKHWKHU WR WDNH WKH KHDGSKRQHV. TKH\ ZLOO DVN \RXU DGXOW WR VZDS 
 WKHLU FDU NH\V RU D FUHGLW FDUG IRU WKH KHDGSKRQHV.  TKH\ ZLOO JLYH WKH FDU NH\V RU 

 FUHGLW FDUG EDFN WR \RXU DGXOW ZKHQ \RX KDYH ILQLVKHG WKH TUHDVXUH HXQW. II \RX WDNH 
 WKH KHDGSKRQHV, \RX DQG WKH SHRSOH LQ \RXU JURXS ZLOO SXW RQ WKH KHDGSKRQHV. 



 5.  TKH PDQ RU ZRPDQ ZLOO SUHVV D EXWWRQ RQ WKH PRELOH SKRQH RU RQ WKH EODFN ER[ DQG 
 WKHQ SXW LW LQ D EDJ LI \RX DUH ZHDULQJ KHDGSKRQHV.  OU WKH\ ZLOO JLYH WKH SKRQH WR WKH 

 DGXOW LQ \RXU JURXS LI \RX DUH QRW.  TKLV ZLOO VWDUW WKH DXGLR UHFRUGLQJ. 

 6.  <RX ZLOO KHDU WKH YRLFH RI D ZRPDQ.  SKH LV FDOOHG AXURUD.  SKH ZLOO FKHFN WKDW WKH 
 DXGLR UHFRUGLQJ LV SOD\LQJ ORXG HQRXJK.  AQG VKH ZLOO WHOO \RX ZKDW WR GR. SKH ZLOO WHOO 
 \RX DERXW IQYLVLEOH MDJLFDO CUHDWXUHV WKDW VKH WKLQNV DUH OLYLQJ LQ SRXWK PDUN. TKH 
 IQYLVLEOH MDJLFDO CUHDWXUHV DUH NLQG, VPDOO DQG VK\. <RX PLJKW FKRRVH WR EHOLHYH LQ 

 MDJLFDO CUHDWXUHV RU \RX PLJKW FKRRVH QRW WR.  SRPHWLPHV LW LV IXQ WR EHOLHYH LQ 
 PDJLF DV LW PHDQV \RX FDQ XVH \RXU LPDJLQDWLRQ DQG ZRQGHU DERXW WKLQJV ZLWKRXW 

 NQRZLQJ WKH DQVZHU. <RX FDQ GR WKH TUHDVXUH HXQW ZKDWHYHU \RX FKRRVH WR EHOLHYH 
 LQ. 



 7.  SKH ZLOO WHOO \RX WKDW VKH KDV VHHQ WLQ\ REMHFWV LQ WKH SDUN DQG WKLQJV ZKHUH WKH\ 
 VKRXOGQ¶W EH.  AQG WKDW VKH DQG RWKHU AJHQWV IURP WKH SRFLHW\ ZDQWHG WR ILQG RXW 

 PRUH VR KDYH EHHQ GRLQJ VRPH GLJJLQJ DQG KDYH IRXQG RWKHU VWUDQJH REMHFWV LQ WKH 
 SDUN. 

 8.  AXURUD DQG TKH SRFLHW\ AJHQWV KDYH OHIW WKHVH XQXVXDO REMHFWV LQ WKH SODFHV WKH\ 
 IRXQG WKHP. SRPHWLPHV WKLV KDV PHDQW WKH\ KDYH UH-KLGGHQ WKHP LQ WKH JURXQG RU 

 RXW RI VLJKW.  TKH AJHQWV ZDQWHG WR PDNH VXUH WKH\ ZHUH EDFN LQ WKH SODFH WKH\ KDG 
 IRXQG WKHP LQ FDVH WKH MDJLFDO CUHDWXUHV QHHGHG WKHP DQG VR WKDW RWKHU SHRSOH 

 GRQ¶W WDNH WKH REMHFWV RU VFDUH WKH MDJLFDO CUHDWXUHV DZD\. 



 9.  AXURUD LV FXULRXV WR ILQG RXW PRUH DERXW WKHVH REMHFWV DQG ZKDW WKH MDJLFDO 
 CUHDWXUHV PD\ EH XVLQJ WKH WUHDVXUH REMHFWV IRU.  SKH WKLQNV FKLOGUHQ XVXDOO\ KDYH 
 JRRG LGHDV DERXW PDJLF.  SKH ZDQWV \RX WR KHOS KHU E\ ORRNLQJ DW WKH REMHFWV VKH 
 KDV IRXQG DQG WKLQNLQJ DERXW ZKDW WKH MDJLFDO CUHDWXUHV PLJKW EH XVLQJ WKHP IRU. 

 10.  SKH ZLOO VD\ WKDW HYHU\RQH ZKR KHOSV TKH SRFLHW\ QHHGV D FRGH QDPH.  SKH ZLOO KHOS 
 \RX PDNH XS D FRGH QDPH.  <RX FDQ ZULWH LW LQ \RXU ORJ ERRN. <RXU DGXOW FDQ KHOS 

 \RX. 



 11.  SKH ZLOO WHOO \RX WR VWDUW ZDONLQJ WRZDUGV WKH ODNH LQ WKH SDUN.  <RX ZLOO VWDUW ZDONLQJ. 
 <RX ZLOO VWD\ ZLWK \RXU DGXOW DQG NHHS OLVWHQLQJ. SKH ZLOO KHOS NHHS \RX VDIH EXW \RX 

 ZLOO DOVR QHHG WR OLVWHQ WR \RXU DGXOW. HHU YRLFH DQG WKH PXVLF PLJKW JR TXLHW 
 VRPHWLPHV EXW LW ZLOO VWDUW DJDLQ.  II LW GRHVQ¶W, \RX FDQ WU\ ZDONLQJ FORVHU WR WKH SDWK 
 DURXQG WKH ODNH. II WKHUH LV D SUREOHP \RXU DGXOW ZLOO SKRQH IRU KHOS DQG RQH RI WKH 

 SRFLHW\ AJHQWV RU D IHVWLYDO VWHZDUG ZLOO FRPH DQG KHOS \RX. 

 12.  :KHQ \RX DUH FORVH WR ILQGLQJ D WUHDVXUH REMHFW \RX ZLOO KHDU PXVLF DQG VKH ZLOO VD\ 
 ³<RX KDYH IRXQG D TUHDVXUH SSRW´ 



 13.  AXURUD¶V YRLFH ZLOO KHOS \RX ILQG WKH WUHDVXUH, \RX PD\ QHHG WR GLJ JHQWO\ LQ WKH 
 JURXQG, RU ORRN DURXQG \RX RU XS LQ WKH DLU. 

 14.  :KHQ \RX KDYH IRXQG WKH WUHDVXUH, AXURUD ZLOO DVN \RX WR ILOO LQ \RXU ORJ ERRN ZLWK D 
 V\PERO DQG ZULWH RU GUDZ DERXW ZKDW \RX WKLQN WKH MDJLFDO CUHDWXUHV FRXOG XVH WKH 

 WUHDVXUH REMHFW IRU.  <RX GRQ¶W KDYH WR GUDZ/ZULWH DQ\WKLQJ EXW LW PLJKW KHOS \RX 
 UHPHPEHU \RXU LGHDV LI \RX GR. 



 15.  OQFH \RX KDYH ILQLVKHG ZULWLQJ RU GUDZLQJ AXURUD ZLOO WHOO \RX WR SXW HYHU\WKLQJ EDFN 
 WKH ZD\ \RX IRXQG LW. 

 16.  AXURUD ZLOO WHOO \RX ZKLFK ZD\ WR ZDON QH[W.  <RX FDQ IROORZ KHU LQVWUXFWLRQV.  II \RX 
 DUH JRLQJ WKH ZURQJ ZD\ KHU YRLFH ZLOO DXWRPDWLFDOO\ WHOO \RX WKH ULJKW ZD\ WR ZDON. 



 17.  :KHQ \RX JHW FORVH WR DQRWKHU WUHDVXUH \RX ZLOO KHDU ³<RX KDYH IRXQG D TUHDVXUH 
 VSRW´ DQG \RX ZLOO GR WKH VDPH WKLQJ WKDW \RX GLG ODVW WLPH ZKHQ \RX IRXQG D 
 WUHDVXUH.  BXW WKH V\PERO ZLOO EH GLIIHUHQW DQG \RXU LGHDV PLJKW EH GLIIHUHQW. 

 18.  OQFH \RX KDYH IRXQG IRXU WUHDVXUHV RU ZKHQ \RX IHHO ILQLVKHG, \RX ZLOO ZDON EDFN WR 
 WKH SRFLHW\¶V PRS US OIILFH. 



 19.  :KHQ \RX JHW WR WKH SRFLHW\¶V PRS US OIILFH, JR WR TKH DHEULHI DHVN.  <RXU DGXOW ZLOO 
 EH DEOH WR UHDG WKH VLJQ VR \RX NQRZ \RX DUH LQ WKH ULJKW SODFH. <RX PD\ KDYH WR ZDLW 

 IRU D IHZ PLQXWHV. 

 20.  <RX ZLOO VHH D ELJ SLHFH RI SDSHU ZLWK IRXU V\PEROV RQ LW.  TKHUH ZLOO EH GUDZLQJV DQG 
 ZULWLQJ QH[W WR HDFK V\PERO.  TKLV LV ZKHUH RWKHU FKLOGUHQ KDYH SXW GRZQ WKHLU LGHDV 

 RI ZKDW WKH MDJLFDO CUHDWXUHV PLJKW EH XVLQJ HDFK REMHFW IRU.  <RX FDQ FRS\ RXW \RXU 
 LGHDV IURP \RXU ORJERRN DQG DGG WKHP WR WKH V\PEROV. :KLOH \RX DUH ZDLWLQJ \RX FDQ 
 FRS\ RXW \RXU LGHDV QH[W WR WKH V\PEROV, \RX FDQ DOVR UHDG ZKDW RWKHU FKLOGUHQ KDYH 

 ZULWWHQ. 



 21.  :KLOH \RX DUH DW WKH DHEULHI DHVN, DQ AJHQW ZLOO WDNH EDFN WKH KHDGSKRQHV DQG 
 SKRQH RU ER[.  TKH\ ZLOO JLYH \RXU DGXOW EDFN WKH REMHFW WKH\ VZDSSHG (WKLV PLJKW EH 

 NH\V RU D FUHGLW FDUG). 

 22.  TKH AJHQW ZLOO DVN WR ORRN DW \RXU ORJ ERRN.  TKH\ ZLOO DVN \RX WR WHOO WKHP DERXW WKHLU 
 IDYRXULWH WUHDVXUH REMHFW.  TKH\ PD\ DVN \RX LI WKH\ FDQ UHFRUG \RXU YRLFH VSHDNLQJ 

 DERXW \RXU LGHDV.  <RX FDQ FKRRVH ZKHWKHU WR VSHDN. 



 23.  TKH AJHQW ZLOO VWDPS \RXU ORJ ERRN DQG JLYH LW EDFN WR \RX WR WDNH KRPH.  TKH\ ZLOO 
 ZULWH \RXU FRGH QDPH RQ WKH WRS WUHDVXUH KXQWHUV ERDUG. 

 24.  TKH\ ZLOO JLYH \RX D EDGJH WR WKDQN \RX IRU VKDULQJ \RXU LGHDV. IW LV IRU \RX WR NHHS. 

 25.  TKH\ ZLOO VD\ JRRGE\H.  <RX FDQ VD\ JRRGE\H WRR.  <RX DQG \RXU DGXOW ZLOO OHDYH WKH 
 PRS US THQW, \RX PD\ JR WR VHH VRPHWKLQJ HOVH WKDW LV KDSSHQLQJ LQ WKH SDUN RU \RX 

 PD\ JR KRPH RU VRPHZKHUH HOVH ZLWK \RXU DGXOW. 


